N.M. NAIK 






       No.CIT/ISP/08-09/01

ASST. REGISTRAR (T)



                    November 26, 2009

BY SPEED POST

To

Sub:
Enquiry - Calling sealed quotations for Internet Service – Reg.

               # # #

Sirs,

NIRD is an apex organization under the Ministry of Rural Development.  It is an educational Institute imparting training, conducting research studies in the field of Rural Development. The Institute has dedicated post graduate courses also. Sealed quotations are invited for provision of Internet Service as per the specifications indicated below:

	Sl. No.
	Description of the item
	Rate quoted (Rs)

	1.
	Provision of Dedicated Internet Leased Line (1 : 1 type) of Band Width as follows, through RF/OFC/Copper link for a government educational institute:
	

	
	1) 2 Mbps
	

	
	2) 4 Mbps
	

	
	3) 5 Mbps
	

	
	4) 6 Mbps
	

	
	5) 8 Mbps
	

	
	6) 10 Mbps
	


2.
The rates quoted shall be inclusive of all taxes and installation charges. The bidder should indicate the one time installation charges and annual charges separately. The successful bidder should be able to provide dedicated Internet Service through Leased Line (1:1 type) of band width as mentioned above.  

3. Your sealed quotation duly marked on the cover as “Quotation for provision of Dedicated Internet Leased Line” so as to reach the undersigned on or before  14.12.2009 for taking necessary action at our end.

4. For details please check the Annexure, and website. 

Yours faithfully,

ASST. REGISTRAR (T)

Annexure - I 

1. Internet Service Provider should be Category – A License Holder for Internet Service as given by Department of Telecommunication [DoT], GoI.

2. Preferable they should have their own Internet Gateway.

3. They should be able to assign the Customer Network Management [CNM] Portal access to Customer.

4. They should have the Internet Network Operation Center [NOC] and Internet Data Center at Hyderabad invariably.     

5. The link should be either through Copper Cable or Optical Fiber Cable [OFC] or Radio Link to end point. ISP should clearly mentioned it in their quotation.

6. ISP should give RJ45 [Ethernet link] interface to end user so that no extra hardware requires in end user lavel. 

7. The Service Provider should have redundancies in their own back haul.  

8. The Service Provider has to submit the Escalation Matrix with at least 4 to 5 levels of Hierarchy to approach – preferably it consists of the NOC head / Technical head / Business head etc with their email, Mobile and Land Line Numbers.

9. ISP has to sign a Service Level Agreement [SLA].

10. Implementation [Testing & Commissioning and Peaceful Handover] of the Internet Link should be finished within 1st February, 2010 [i.e. on or before 1st February, 2010].         

